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Sustainable Impact at HP
Sustainable Impact is fundamental to our reinvention journey—fueling our innovation and growth, and strengthening our business for the long term. We are driven
to reinvent the future each day as we work to prepare for the next wave of challenges and opportunities and to create positive, lasting change for the planet, our
people, and the communities where we live, work, and do business. From designing our core products and services, developing new business models that generate
growth, and innovating breakthrough technologies such as 3D printing, we help our customers, partners, and communities to shape the future.

Sustainable Impact Report –
HP’s SI Report

SIR– Executive Summaries in 
different languages 

Sustainable Impact at HP WebsiteRecognized leader
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http://h20195.www2.hp.com/v2/GetDocument.aspx?docname=c06293935
https://h20195.www2.hp.com/v2/GetDocument.aspx?docname=c06040843
http://h20195.www2.hp.com/v2/GetDocument.aspx?docname=c06293935
https://h20195.www2.hp.com/v2/GetDocument.aspx?docname=c06040843
https://www8.hp.com/us/en/hp-information/global-citizenship/index.html
https://www8.hp.com/us/en/hp-information/global-citizenship/index.html
http://h20195.www2.hp.com/v2/GetDocument.aspx?docname=c06009298
http://h20195.www2.hp.com/v2/GetDocument.aspx?docname=c06009298


Sustainable Impact
Deep dive
Use these links to specific pages in our Sustainable Impact Report to gain deeper understanding about some of the various aspects of sustainability at HP. 

Generic Information

How We Deliver Value

Sustainable Impact Strategy

HP Governance

HP Sustainable Impact and Human Rights Policy

HP Sustainability Goals

HP Footprints (carbon and water)

Support to the United Nations Sustainable Development Goals

This special edition of the HP Innovation Journal 
examines the global challenges facing business 
and society—and how our commitment to 
Sustainable Impact enables us to create 
positive, lasting change for the planet, its 
people, and our communities.

Press release and 
one-pager showcasing 
HP’s Sustainable Impact 
by the numbers
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http://www8.hp.com/h20195/v2/GetPDF.aspx/c06293935.pdf#page=10
http://www8.hp.com/h20195/v2/GetPDF.aspx/c06293935.pdf#page=49
http://www8.hp.com/h20195/v2/GetPDF.aspx/c06293935.pdf#page=55
http://www8.hp.com/h20195/v2/GetPDF.aspx/c05075378.pdf
http://www8.hp.com/h20195/v2/GetPDF.aspx/c06293935.pdf#page=16
http://www8.hp.com/h20195/v2/GetPDF.aspx/c06293935.pdf#page=57
http://www8.hp.com/h20195/v2/GetPDF.aspx/c06293935.pdf#page=53
https://content.int.hp.com/sites/Sustainability/imports/HP+Innovation+Journal+Special+Edition_+Sustainable+Impact.pdf
https://content.int.hp.com/sites/Sustainability/imports/HP+Innovation+Journal+Special+Edition_+Sustainable+Impact.pdf
https://press.ext.hp.com/us/en/press-kits/2019/hp-announces-new-goal-to-increase-recycled-plastics.html
https://press.ext.hp.com/content/dam/hpi/press/press-kits/2019/anchored-in-sustainable-impact/HP-Sustainable-Impact-Report-Infographic.pdf


Sustainable Impact 
Planet

Our vision is to transform our entire business to help drive a more efficient, circular, and low-carbon future, and to support our customers and communities to 
achieve more, with less impact. 

Other useful links

Information on Carbon Accounting

Estimated Materials Use Intensity for HP Products

HP Planet Partners Program (HW and supplies recycling)

HP’s 
Environmental 
History

Circular Economy Webpage HP’s Full Circle Approach Extending our Leadership to 

Help Tackle Plastic Pollution

Top 8 Sustainable Supplies 
Procurement Criteria

Energy Efficiency

Turning Haiti’s Mountains of Plastic Garbage into High-Tech Printer Gear

Carbon Footprint Calculator
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http://h20195.www2.hp.com/V2/GetDocument.aspx?docname=c05179524
http://www8.hp.com/h20195/v2/GetPDF.aspx/c06293935.pdf#page=109
https://www8.hp.com/us/en/hp-information/environment/product-recycling.html
http://www8.hp.com/h20195/v2/GetPDF.aspx/c05673165.pdf
http://www8.hp.com/h20195/v2/GetPDF.aspx/c05673165.pdf
https://www8.hp.com/us/en/hp-information/environment/design-for-environment.html?jumpid=in_r138_us/en/corp/operations/in-page-nav/circular-economy
https://www8.hp.com/us/en/hp-information/environment/design-for-environment.html?jumpid=in_r138_us/en/corp/operations/in-page-nav/circular-economy
http://www8.hp.com/h20195/v2/GetPDF.aspx/c06293935.pdf#page=20
http://www8.hp.com/h20195/v2/GetPDF.aspx/c06293935.pdf#page=20
http://www8.hp.com/h20195/v2/GetPDF.aspx/c06293935.pdf#page=24
http://www8.hp.com/h20195/v2/GetPDF.aspx/c06293935.pdf#page=24
http://www8.hp.com/h20195/v2/GetPDF.aspx/c06293935.pdf#page=24
https://www8.hp.com/h20195/v2/GetPDF.aspx/c06043765.pdf
http://www8.hp.com/h20195/v2/GetPDF.aspx/c06293935.pdf#page=93
http://h20195.www2.hp.com/v2/GetDocument.aspx?docname=4AA7-2988ENW
http://h30248.www3.hp.com/cfc/index.html


Sustainable Impact
People & Communities

Our vision is to enable all people who help bring our products to market to thrive at work, at home, and in their communities. We aim to embed diversity and 
inclusion in everything we do.

Ethics

Integrity at HP

Anti-Corruption Policy

All HP Policies

HSE Policy

Social Impact

Embracing Diversity to Fuel Innovation

Vibrant Communities Everywhere

Community Giving and Volunteerism

Haiti Program

Human Rights

Human Rights Approach

Human Rights Risk and Plans

HP Modern Slavery Act

Foreign Migrant Worker Standard
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http://www8.hp.com/h20195/v2/GetPDF.aspx/c06293935.pdf#page=64
https://investor.hp.com/governance/integrity-at-hp/default.aspx
http://h20195.www2.hp.com/v2/GetPDF.aspx/c04293436.pdf
http://h20195.www2.hp.com/V2/GetDocument.aspx?docname=c06000035
https://www8.hp.com/h20195/v2/GetPDF.aspx/c05530638
http://www8.hp.com/h20195/v2/GetPDF.aspx/c06293935.pdf#page=32
http://www8.hp.com/h20195/v2/GetPDF.aspx/c06293935.pdf#page=35
http://www8.hp.com/h20195/v2/GetPDF.aspx/c06293935.pdf#page=40
http://www8.hp.com/h20195/v2/GetPDF.aspx/c06293935.pdf#page=97
https://press.ext.hp.com/us/en/press-releases/2017/hp-creates-social-and-environmental-impact-in-haiti-with-launch-.html
http://www8.hp.com/h20195/v2/GetPDF.aspx/c06293935.pdf#page=38
http://www8.hp.com/h20195/v2/GetPDF.aspx/c06293935.pdf#page=66
http://www8.hp.com/h20195/v2/GetPDF.aspx/c06293935.pdf#page=67
http://www8.hp.com/h20195/v2/GetPDF.aspx/c05388050.pdf
http://h20195.www2.hp.com/V2/GetDocument.aspx?docname=c04484646


Sustainable Impact 
Supply Chain Responsibility
We insist that all workers receive fair treatment, freely chosen employment, and safe working conditions. To reduce environmental impact, we collaborate with 
suppliers to decrease GHG emissions, water use, and waste.

Supply Chain Overview

HP Suppliers List

Responsible Minerals Sourcing

Environmental Impact

SCR Overview 

Supplier SER requirements

Suppliers Code of Conduct

CA Transparency in Supply Chains Act of 2010

Supply Chain and Social and Environmental 
Responsibility Policy

For HP internal and channel partner use only

http://www8.hp.com/h20195/v2/GetPDF.aspx/c06293935.pdf#page=33
https://www8.hp.com/us/en/hp-information/global-citizenship/society/supplychain.html
http://h20195.www2.hp.com/V2/GetPDF.aspx/c03728062.pdf
https://www8.hp.com/us/en/hp-information/global-citizenship/human-progress/conflictminerals.html
http://www8.hp.com/h20195/v2/GetPDF.aspx/c06293935.pdf#page=77
http://www8.hp.com/h20195/v2/GetDocument.aspx?docname=c04945685
https://www8.hp.com/us/en/hp-information/global-citizenship/society/supplier-ser-requirements.html
http://h20195.www2.hp.com/v2/GetDocument.aspx?docname=c04797684
http://h20195.www2.hp.com/V2/GetDocument.aspx?docname=c06009255
http://h20195.www2.hp.com/V2/GetDocument.aspx?docname=c04797682


Sustainable Impact
Ecolabels
Product certifications help drive sustainability performance across the industry by providing comprehensive information that enables customers to make more 
sustainable product choices. We share extensive product safety and environmental information online and contribute to the development of new standards.

IT Eco Declarations Ecolabel certified 
product lists

Certified HP product List

Product Information

BA Fact Sheet for DE-UZ 205

BA Information per Product

Overview of EPEAT

EPEAT Registered PCs +Displays

EPEAT Registered Printers

EPEAT Registry

TCO Registered Products

Other useful Links:

HP Paper Policy – FSC Forest Stewardship Council

Declarations of Conformity (DoC), GS & TCO –search per category or audience

HP Technical Regulations – EuroBase – EU focus, search per product

For HP internal and channel partner use only

Overview of Energy Star

http://h22235.www2.hp.com/hpinfo/globalcitizenship/environment/productdata/iteconotebook-o.html
http://h22235.www2.hp.com/hpinfo/globalcitizenship/environment/productdata/iteconotebook-o.html
https://www8.hp.com/us/en/hp-information/environment/ecolabels.html?jumpid=in_r138_us/en/corp/products_and_solutions/in-page-nav/ecolabels
http://h20195.www2.hp.com/v2/GetDocument.aspx?docname=c04874946
https://www.blauer-engel.de/en/products/company/hp-deutschland-gmbh
http://h20195.www2.hp.com/v2/GetDocument.aspx?docname=c05695211
https://h22235.www2.hp.com/hpinfo/globalcitizenship/environment/productdata/lpblueangeluseng.html
http://h20195.www2.hp.com/v2/GetPDF.aspx/4aa6-4030enuc.pdf
http://h20195.www2.hp.com/v2/GetDocument.aspx?docname=c05320863
http://h20195.www2.hp.com/v2/GetDocument.aspx?docname=c05320864
https://www.epeat.net/
http://h20195.www2.hp.com/v2/GetDocument.aspx?docname=c04778807
http://h20195.www2.hp.com/v2/GetDocument.aspx?docname=c05352448
http://h20195.www2.hp.com/v2/doctype.aspx?doctype=certification&logic=and&keywords
https://www8.hp.com/uk/en/certifications/technical/regulations-certificates.html?jumpid=ex_r135_uk/en/any/corp/hpuk-mu_chev/certificates
http://h20195.www2.hp.com/v2/GetPDF.aspx/4aa6-4031enuc.pdf


Sustainable Impact
Design for Sustainability
In 1992, we developed our Design for Sustainability program, originally Design for the Environment, to include Social Impact criteria. Applying sustainable design 
principles across our portfolio is key to reducing our footprint, while delivering better performance for our customers and benefiting the planet, our people, and 
communities worldwide. 

Design for Sustainability Materials Repairability

General Specification for the Environment (GSE)
Design for Sustainability (HP’s SI Report)
Design for Sustainability 

Responsible Materials Strategy
Green Chemistry Timeline
Product Material Content Information
Materials Information (HP’s SI Report)

HP Parts Store
Disassembly Instructions
Ruggedness and Reliability of HP Business PCs

Recycled Content Chemicals Security

Recycled Plastic (HP’s SI Report)
Recycled Content in Original HP Ink Cartridges

Recycled Content in Original HP Toners

REACH, article 33
RoHS
SDS – Safety Data Sheets

Energy
Energy Efficiency (HP’s SI Report)

Product Security and Privacy (SI Report)
HP Jet Advantage Security Manager
Services to Strengthen Your Security
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https://h20195.www2.hp.com/V2/GetDocument.aspx?docname=c05998906
http://www8.hp.com/h20195/v2/GetPDF.aspx/c06293935.pdf#page=106
https://www8.hp.com/us/en/hp-information/environment/productsandsolutions.html
http://h20195.www2.hp.com/v2/getpdf.aspx/c06154447.pdf
http://h20195.www2.hp.com/v2/GetDocument.aspx?docname=c06048911
http://h20195.www2.hp.com/V2/GetDocument.aspx?docname=c05117791%20%20%20
http://www8.hp.com/h20195/v2/GetPDF.aspx/c06293935.pdf#page=108
https://parts.hp.com/Hpparts/Default.aspx?cc=us&lang=en-us
http://h22235.www2.hp.com/hpinfo/globalcitizenship/environment/productdata/disassemblydesktop-pc.html
http://www8.hp.com/h20195/v2/GetPDF.aspx/4AA6-0823ENW.pdf
http://www8.hp.com/h20195/v2/GetPDF.aspx/c06293935.pdf#page=110
http://h20195.www2.hp.com/v2/GetDocument.aspx?docname=4AA6-4523ENUC
http://h20195.www2.hp.com/v2/GetDocument.aspx?docname=4AA5-4602ENUC
https://h20195.www2.hp.com/V2/GetDocument.aspx?docname=c05996997
http://h20195.www2.hp.com/V2/GetDocument.aspx?docname=c04935876
https://www8.hp.com/us/en/hp-information/environment/msds-specs.html#.Vz8C0_l96M8
http://www8.hp.com/h20195/v2/GetPDF.aspx/c06293935.pdf#page=108
http://www8.hp.com/h20195/v2/GetPDF.aspx/c06293935.pdf#page=113
https://www8.hp.com/us/en/solutions/business-solutions/printingsolutions/security_manager.html
https://www8.hp.com/us/en/services/security-services.html


Sustainable Impact
Supplies - highlights

Indoor Air Quality

Clones

Reman

Planet Partners Programme

Closed Loop Recycling

Content Ink & Toner

IAQ Performance of Toner 
Cartridges

Clones versus HP’s Original 

HP Toner performance and 
durability

Why HP’s Job Isn’t Finished When You’ve Bought its Products

HP Planet Partners Website

HP Closed-Loop Recycling

Help Drive Positive Sustainability Changes by Choosing Original 
HP Cartridges

Toner/ Ink Environmental Fact SheetsStudy confirms: 
remanufacturing doesn’t 
prevent cartridges from 
ending up in a landfill

For HP internal and channel partner use only

http://h20195.www2.hp.com/v2/GetPDF.aspx/4aa7-3334enuc.pdf
http://h20195.www2.hp.com/v2/GetPDF.aspx/4aa7-1249enw.pdf
https://www8.hp.com/us/en/cartridge/clone-410.html
https://www8.hp.com/us/en/cartridge/clone.html
http://h20195.www2.hp.com/v2/GetDocument.aspx?docname=4AA7-2612ENW
http://h20195.www2.hp.com/v2/GetDocument.aspx?docname=c06407944
http://h20195.www2.hp.com/v2/GetDocument.aspx?docname=c06407944
https://www8.hp.com/us/en/hp-information/environment/product-recycling.html
http://h20195.www2.hp.com/v2/GetPDF.aspx/4aa6-9864enuc.pdf
http://h20195.www2.hp.com/v2/GetPDF.aspx/4aa6-9864enuc.pdf
http://h20195.www2.hp.com/v2/GetDocument.aspx?docname=4AA5-1854ENUC
http://h22235.www2.hp.com/hpinfo/globalcitizenship/environment/productdata/edsprinting-s.html
https://press.ext.hp.com/content/dam/hpi/press/press-kits/2019/nashville-sustainable-impact-at-hp/infographics/RemanNotRecycling-ENG.pdf


Sustainable Impact
Supplies –Competitive deep dive 

HP PageWide supplies 
Provides basic information on the 
advantages of using Original HP PageWide 
cartridges with HP printers  EN

Reasons to choose Original HP Ink 
Provides detailed information on the 
advantages of using Original HP ink 
cartridges with HP printers
• Available languages for flyer: EN AR BG

CS DA DE EL ES FI FR HE HR HU IT NL
PL PT RO RU SK SL TR

Recycling Practices Study [Study | 2018]
This report presents the results of a research program by 
InfoTrends to investigate cartridge collections, usage and 
disposal practices for remanufactured and newly made 
compatible (NBC) ink and toner cartridges. EN

Four Elements lifecycle assessment study 
HP vs. New Build Compatible [Summary Report | 2019]
Four Elements Consulting compared Original HP LaserJet 
toner cartridges with new build compatible cartridges in all 
phases of their life cycle EN

For HP internal and channel partner use only

Some links direct to HP Sales central. If you end up on the HP SC home page rather than the document you will need to copy the link into the browser.

http://h20195.www2.hp.com/v2/GetPDF.aspx/4aa6-5073enw.pdf
http://h20195.www2.hp.com/v2/GetDocument.aspx?docname=4AA7-2226eee
http://h20195.www2.hp.com/v2/GetDocument.aspx?docname=4AA7-2226ARE
http://h20195.www2.hp.com/v2/GetDocument.aspx?docname=4AA7-2226BGE
http://h20195.www2.hp.com/v2/GetDocument.aspx?docname=4AA7-2226CSE
http://h20195.www2.hp.com/v2/GetDocument.aspx?docname=4AA7-2226DAE
http://h20195.www2.hp.com/v2/GetDocument.aspx?docname=4AA7-2226DEE
http://h20195.www2.hp.com/v2/GetDocument.aspx?docname=4AA7-2226ELE
http://h20195.www2.hp.com/v2/GetDocument.aspx?docname=4AA7-2226ESE
http://h20195.www2.hp.com/v2/GetDocument.aspx?docname=4AA7-2226FIE
http://h20195.www2.hp.com/v2/GetDocument.aspx?docname=4AA7-2226FRE
http://h20195.www2.hp.com/v2/GetDocument.aspx?docname=4AA7-2226HEE
http://h20195.www2.hp.com/v2/GetDocument.aspx?docname=4AA7-2226HRE
http://h20195.www2.hp.com/v2/GetDocument.aspx?docname=4AA7-2226HUE
http://h20195.www2.hp.com/v2/GetDocument.aspx?docname=4AA7-2226ITE
http://h20195.www2.hp.com/v2/GetDocument.aspx?docname=4AA7-2226NLE
http://h20195.www2.hp.com/v2/GetDocument.aspx?docname=4AA7-2226PLE
http://h20195.www2.hp.com/v2/GetDocument.aspx?docname=4AA7-2226PTE
http://h20195.www2.hp.com/v2/GetDocument.aspx?docname=4AA7-2226ROE
http://h20195.www2.hp.com/v2/GetDocument.aspx?docname=4AA7-2226RUE
http://h20195.www2.hp.com/v2/GetDocument.aspx?docname=4AA7-2226SKE
http://h20195.www2.hp.com/v2/GetDocument.aspx?docname=4AA7-2226SLE
http://h20195.www2.hp.com/v2/GetDocument.aspx?docname=4AA7-2226TRE
http://h20195.www2.hp.com/V2/GetDocument.aspx?docname=c05953222
http://h20195.www2.hp.com/v2/GetDocument.aspx?docname=c06404544


Sustainable Impact
Supplies – Indoor Air Quality

Emission Tests of Clone Toner Cartridges 
[Test Report | 2019]
The study provides information on the 
emission rates of a HP printing system using 
clone cartridges. The emissions tests were 
conducted in accordance with the Blue Angel 
Protocol. 
Available versions: non-HP + Remans + 
Imitations

How IAQ testing is done  [Video | 2019]
Insights on Indoor Air Quality testing  Available 
language(s): EN

Indoor air quality matters [Brief | 2018]
Brief highlights why Original HP supplies in 
HP printers are the better choice for Indoor 
Air Quality versus clone cartridges. EN

Toner Environmental Fact sheets [Fact Sheets | 2019]
Summarise a variety of facts regarding safety and 
environmental features of original HP cartridges; they 
are provided for current HP printing systems or 
according to market requirements: EN

Ink Environmental Fact sheets [Fact Sheets | 2019]
Summary of a variety of facts regarding safety and 
environmental features of original HP cartridges; they 
are provided for current HP printing systems or 
according to market requirements: EN

For HP internal and channel partner use only

http://h20195.www2.hp.com/v2/GetPDF.aspx/4aa7-6469enw.pdf
http://h20195.www2.hp.com/v2/GetDocument.aspx?docname=4AA7-6550ENW
http://h20195.www2.hp.com/v2/GetDocument.aspx?docname=4AA7-6549ENW
https://www.youtube.com/watch?v=zFlseAzmEJQ
http://cdsplus.houston.hp.com/cadence/app/marketingstandard/hpicontent/4aa5-0689eee/4aa5-0689eee.pdf
http://cdsplus.houston.hp.com/cadence/app/marketingstandard/hpicontent/4aa5-0689eee/4aa5-0689eee.pdf
http://h22235.www2.hp.com/hpinfo/globalcitizenship/environment/productdata/edsprinting-s.html
http://h22235.www2.hp.com/hpinfo/globalcitizenship/environment/productdata/edsprinting-s.html


Sustainable Impact
Supplies – Closed loop

HP closed-loop recycling  [Brief | 2019]
A brief introduction to HP’s closed loop 
recycling system, that collects and refines 
plastic to manufacture new Original HP 
cartridges: EN AR CS DE EL ES FI FR HU
IT NL PL PT SK TR DK NO SV

Join us for a sustainable future [slide set | 
2018]
A brief introduction to HP Planet Partners 
return and recycling programme 
• Available languages for end user version: EN
• Available languages for channel partner 

version: EN

Help drive positive environmental change
by choosing Original HP cartridges [Brief | 
2019]
Information an HP’S environmental practices 
including fair labor conditions, human rights, 
and environmental performance throughout 
the supply chain: EN AR CS DE EL ES FI FR
HU IT NL PL PT SK TR DK NO SV

For HP internal and channel partner use only

Some links direct to HP Sales central. If you end up on the HP SC home page rather than the document you will need to copy the link into the browser.

https://z.hpsalescentral.com/media/l0ap0pz98i/4aa6-9864eee/4aa6-9864eee.pdf
https://z.hpsalescentral.com/media/l0ap0pz98i/4aa6-9864are/4aa6-9864are.pdf
https://z.hpsalescentral.com/media/l0ap0pz98i/4aa6-9864cse/4aa6-9864cse.pdf
https://z.hpsalescentral.com/media/l0ap0pz98i/4aa6-9864dee/4aa6-9864dee.pdf
https://z.hpsalescentral.com/media/l0ap0pz98i/4aa6-9864ele/4aa6-9864ele.pdf
https://z.hpsalescentral.com/media/l0ap0pz98i/4aa6-9864ese/4aa6-9864ese.pdf
https://z.hpsalescentral.com/media/l0ap0pz98i/4aa6-9864fie/4aa6-9864fie.pdf
https://z.hpsalescentral.com/media/l0ap0pz98i/4aa6-9864fre/4aa6-9864fre.pdf
https://z.hpsalescentral.com/media/l0ap0pz98i/4aa6-9864hue/4aa6-9864hue.pdf
https://z.hpsalescentral.com/media/l0ap0pz98i/4aa6-9864ite/4aa6-9864ite.pdf
https://z.hpsalescentral.com/media/l0ap0pz98i/4aa6-9864nle/4aa6-9864nle.pdf
https://z.hpsalescentral.com/media/l0ap0pz98i/4aa6-9864ple/4aa6-9864ple.pdf
https://z.hpsalescentral.com/media/l0ap0pz98i/4aa6-9864pte/4aa6-9864pte.pdf
https://z.hpsalescentral.com/media/l0ap0pz98i/4aa6-9864ske/4aa6-9864ske.pdf
https://z.hpsalescentral.com/media/l0ap0pz98i/4aa6-9864tre/4aa6-9864tre.pdf
https://z.hpsalescentral.com/media/l0ap0pz98i/4aa6-9864dae/4aa6-9864dae.pdf
https://z.hpsalescentral.com/media/l0ap0pz98i/4aa6-9864noe/4aa6-9864noe.pdf
https://z.hpsalescentral.com/media/l0ap0pz98i/4aa6-9864sve/4aa6-9864sve.pdf
https://z.hpsalescentral.com/media/l0ap0pz98i/c06427890/c06427890.pdf
https://z.hpsalescentral.com/media/l0ap0pz98i/c06427896/c06427896.pdf
https://z.hpsalescentral.com/media/l0ap0pz98i/4aa5-1854eee/4aa5-1854eee.pdf
https://z.hpsalescentral.com/media/l0ap0pz98i/4aa5-1854are/4aa5-1854are.pdf
https://z.hpsalescentral.com/media/l0ap0pz98i/4aa5-1854cse/4aa5-1854cse.pdf
https://z.hpsalescentral.com/media/l0ap0pz98i/4aa5-1854dee/4aa5-1854dee.pdf
https://z.hpsalescentral.com/media/l0ap0pz98i/4aa5-1854ele/4aa5-1854ele.pdf
https://z.hpsalescentral.com/media/l0ap0pz98i/4aa5-1854ese/4aa5-1854ese.pdf
https://z.hpsalescentral.com/media/l0ap0pz98i/4aa5-1854fie/4aa5-1854fie.pdf
https://z.hpsalescentral.com/media/l0ap0pz98i/4aa5-1854fre/4aa5-1854fre.pdf
https://z.hpsalescentral.com/media/l0ap0pz98i/4aa5-1854hue/4aa5-1854hue.pdf
https://z.hpsalescentral.com/media/l0ap0pz98i/4aa5-1854ite/4aa5-1854ite.pdf
https://z.hpsalescentral.com/media/l0ap0pz98i/4aa5-1854nle/4aa5-1854nle.pdf
https://z.hpsalescentral.com/media/l0ap0pz98i/4aa5-1854ple/4aa5-1854ple.pdf
https://z.hpsalescentral.com/media/l0ap0pz98i/4aa5-1854pte/4aa5-1854pte.pdf
https://z.hpsalescentral.com/media/l0ap0pz98i/4aa5-1854ske/4aa5-1854ske.pdf
https://z.hpsalescentral.com/media/l0ap0pz98i/4aa5-1854tre/4aa5-1854tre.pdf
https://z.hpsalescentral.com/media/l0ap0pz98i/4aa5-1854dae/4aa5-1854dae.pdf
https://z.hpsalescentral.com/media/l0ap0pz98i/4aa5-1854noe/4aa5-1854noe.pdf
https://z.hpsalescentral.com/media/l0ap0pz98i/4aa5-1854sve/4aa5-1854sve.pdf


Sustainable Impact
Supplies – Customer cases

Pierre Martinet enhances print and efficiency with return to 
Original HP Supplies cartridges [Case Study | 2018]
• For Pierre Martinet, returning to Original HP original 

cartridges eliminated hidden cost and reduced overall print 
costs by 30%.: EN FR RU PL CS NL DE SV IT ES

Kasanova finds that remanufactured print cartridges are 
false economy [Case Study | 2018]
• When Italian homeware retailer, Kasanova, tried to save 

money by purchasing remanufactured print cartridges, 
the problems outweighed the benefits. Kasanova has 
now returned to using Original HP Supplies.: EN & IT

INDEVCO trials reveal unexpected cost of using non-HP 
cartridges [Case Study | 2017]
• In controlled trials, INDEVCO found out that using non-HP 

toner cartridges increased costs, caused  technical 
problems and the print quality couldn‘t fit their standards: 
EN RU PL CS NK FR DE SV IT ES

Louvre Hotels Group hail their cartridges for quality  and 
affordability  [Case Study | 2018]
• As is common in the hospitality industry, image and brand are 

important to Louvre Hotels Group. That is why it chooses HP 
printers and ensures good print quality by using only Original 
HP Supplies.: EN FR RU PL CS NL DE SV IT ES

Munich Re lowers costs and simplifies support using Original HP 
supplies [Case Study | 2015]
• Munich RE (DE) chose HP Supplies Big Deal Programme which 

offers predictable, lower costs combined with optimal 
performance and reliability: EN

Health insurance providers rely on genuine products 
[Case Study | 2015]
• ITSCare (DE) chose  Original HP Supplies to ensure the 

reliability of the printer fleet and  quality of printed 
documents whilst reducing maintenance costs: EN

For HP internal and channel partner use only

http://h20195.www2.hp.com/v2/GetDocument.aspx?docname=4AA7-1778EEGB&doctype=success%20story&doclang=EN_GB&searchquery=All%20sizes|All%20Industries|pierre%20martinet&cc=us&lc=en,en-us
http://h20195.www2.hp.com/v2/GetDocument.aspx?docname=4AA7-1778FRE&doctype=success%20story&doclang=FR_FR&searchquery=All%20sizes|All%20Industries|pierre%20martinet&cc=us&lc=en,en-us
http://h20195.www2.hp.com/v2/GetDocument.aspx?docname=4AA7-1778RUE&doctype=success%20story&doclang=RU_RU&searchquery=All%20sizes|All%20Industries|pierre%20martinet&cc=us&lc=en,en-us
http://h20195.www2.hp.com/v2/GetDocument.aspx?docname=4AA7-1778PLE&doctype=success%20story&doclang=PL_PL&searchquery=All%20sizes|All%20Industries|pierre%20martinet&cc=us&lc=en,en-us
http://h20195.www2.hp.com/v2/GetDocument.aspx?docname=4AA7-1778CSE&doctype=success%20story&doclang=CS_CZ&searchquery=All%20sizes|All%20Industries|pierre%20martinet&cc=us&lc=en,en-us
http://h20195.www2.hp.com/v2/GetDocument.aspx?docname=4AA7-1778NLE&doctype=success%20story&doclang=NL_NL&searchquery=All%20sizes|All%20Industries|pierre%20martinet&cc=us&lc=en,en-us
http://h20195.www2.hp.com/v2/GetDocument.aspx?docname=4AA7-1778DEE&doctype=success%20story&doclang=DE_DE&searchquery=All%20sizes|All%20Industries|pierre%20martinet&cc=us&lc=en,en-us
http://h20195.www2.hp.com/v2/GetDocument.aspx?docname=4AA7-1778SVE&doctype=success%20story&doclang=SV_SE&searchquery=All%20sizes|All%20Industries|pierre%20martinet&cc=us&lc=en,en-us
http://h20195.www2.hp.com/v2/GetDocument.aspx?docname=4AA7-1778ITE&doctype=success%20story&doclang=IT_IT&searchquery=All%20sizes|All%20Industries|pierre%20martinet&cc=us&lc=en,en-us
http://h20195.www2.hp.com/v2/GetDocument.aspx?docname=4AA7-1778ESE&doctype=success%20story&doclang=ES_ES&searchquery=All%20sizes|All%20Industries|pierre%20martinet&cc=us&lc=en,en-us
http://h20195.www2.hp.com/v2/GetDocument.aspx?docname=4AA7-4026EEW&doctype=success%20story&doclang=EN_GB&searchquery=All%20sizes|All%20Industries|kasanova&cc=us&lc=en,en-us
http://h20195.www2.hp.com/v2/GetDocument.aspx?docname=4AA7-4026ITIT&doctype=success%20story&doclang=IT_IT&searchquery=All%20sizes|All%20Industries|kasanova&cc=us&lc=en,en-us
http://h20195.www2.hp.com/v2/GetDocument.aspx?docname=4AA7-1808EEW&doctype=success%20story&doclang=EN_GB&searchquery=All%20sizes|All%20Industries|indevco&cc=us&lc=en,en-us
http://h20195.www2.hp.com/v2/GetDocument.aspx?docname=4AA7-1808RUE&doctype=success%20story&doclang=RU_RU&searchquery=All%20sizes|All%20Industries|indevco&cc=us&lc=en,en-us
http://h20195.www2.hp.com/v2/GetDocument.aspx?docname=4AA7-1808PLE&doctype=success%20story&doclang=PL_PL&searchquery=All%20sizes|All%20Industries|indevco&cc=us&lc=en,en-us
http://h20195.www2.hp.com/v2/GetDocument.aspx?docname=4AA7-1808CSE&doctype=success%20story&doclang=CS_CZ&searchquery=All%20sizes|All%20Industries|indevco&cc=us&lc=en,en-us
http://h20195.www2.hp.com/v2/GetDocument.aspx?docname=4AA7-1808NLE&doctype=success%20story&doclang=NL_NL&searchquery=All%20sizes|All%20Industries|indevco&cc=us&lc=en,en-us
http://h20195.www2.hp.com/v2/GetDocument.aspx?docname=4AA7-1808FRE&doctype=success%20story&doclang=FR_FR&searchquery=All%20sizes|All%20Industries|indevco&cc=us&lc=en,en-us
http://h20195.www2.hp.com/v2/GetDocument.aspx?docname=4AA7-1808DEE&doctype=success%20story&doclang=DE_DE&searchquery=All%20sizes|All%20Industries|indevco&cc=us&lc=en,en-us
http://h20195.www2.hp.com/v2/GetDocument.aspx?docname=4AA7-1808SVE&doctype=success%20story&doclang=SV_SE&searchquery=All%20sizes|All%20Industries|indevco&cc=us&lc=en,en-us
http://h20195.www2.hp.com/v2/GetDocument.aspx?docname=4AA7-1808ITE&doctype=success%20story&doclang=IT_IT&searchquery=All%20sizes|All%20Industries|indevco&cc=us&lc=en,en-us
http://h20195.www2.hp.com/v2/GetDocument.aspx?docname=4AA7-1808ESE&doctype=success%20story&doclang=ES_ES&searchquery=All%20sizes|All%20Industries|indevco&cc=us&lc=en,en-us
http://h20195.www2.hp.com/v2/GetDocument.aspx?docname=4AA7-2673EEW&doctype=success%20story&doclang=EN_GB&searchquery=All%20sizes|All%20Industries|louvre&cc=us&lc=en,en-us
http://h20195.www2.hp.com/v2/GetDocument.aspx?docname=4AA7-2673FRE&doctype=success%20story&doclang=FR_FR&searchquery=All%20sizes|All%20Industries|louvre&cc=us&lc=en,en-us
http://h20195.www2.hp.com/v2/GetDocument.aspx?docname=4AA7-2673RUE&doctype=success%20story&doclang=RU_RU&searchquery=All%20sizes|All%20Industries|louvre&cc=us&lc=en,en-us
http://h20195.www2.hp.com/v2/GetDocument.aspx?docname=4AA7-2673PLE&doctype=success%20story&doclang=PL_PL&searchquery=All%20sizes|All%20Industries|louvre&cc=us&lc=en,en-us
http://h20195.www2.hp.com/v2/GetDocument.aspx?docname=4AA7-2673CSE&doctype=success%20story&doclang=CS_CZ&searchquery=All%20sizes|All%20Industries|louvre&cc=us&lc=en,en-us
http://h20195.www2.hp.com/v2/GetDocument.aspx?docname=4AA7-2673NLE&doctype=success%20story&doclang=NL_NL&searchquery=All%20sizes|All%20Industries|louvre&cc=us&lc=en,en-us
http://h20195.www2.hp.com/v2/GetDocument.aspx?docname=4AA7-2673DEE&doctype=success%20story&doclang=DE_DE&searchquery=All%20sizes|All%20Industries|louvre&cc=us&lc=en,en-us
http://h20195.www2.hp.com/v2/GetDocument.aspx?docname=4AA7-2673SVE&doctype=success%20story&doclang=SV_SE&searchquery=All%20sizes|All%20Industries|louvre&cc=us&lc=en,en-us
http://h20195.www2.hp.com/v2/GetDocument.aspx?docname=4AA7-2673ITE&doctype=success%20story&doclang=IT_IT&searchquery=All%20sizes|All%20Industries|louvre&cc=us&lc=en,en-us
http://h20195.www2.hp.com/v2/GetDocument.aspx?docname=4AA7-2673ESE&doctype=success%20story&doclang=ES_ES&searchquery=All%20sizes|All%20Industries|louvre&cc=us&lc=en,en-us
http://www8.hp.com/h20195/v2/getpdf.aspx/4AA5-7528EEW.pdf
http://www8.hp.com/h20195/v2/GetPDF.aspx/4AA6-3134EEW.pdf


Sustainable Impact
Supplies – ‘The Catch’ video series

Imitations and Environmental Imitations and Hidden Costs Imitations and Indoor Air Quality

Imitations and Patent Infringement Imitations and Regulatory Non-compliance

For HP internal and channel partner use only

https://h22189.www2.hp.com/shared/folder/qpqgqaA=/asset/21058850-7E10-4F9F-A240-BEDA8DFD04EE
https://h22189.www2.hp.com/shared/folder/qpqgqaA=/asset/D92841DE-230A-48D9-8824-DE8348DD6A3A
https://h22189.www2.hp.com/shared/folder/qpqgqaA=/asset/88B9FFD1-B37A-482D-A70E-36B92E4D9C88
https://h22189.www2.hp.com/shared/folder/qpqgqaA=/asset/EA9DAC5A-8EC2-4B34-9DBC-F8E2386101F4
https://h22189.www2.hp.com/shared/folder/qpqgqaA=/asset/73F562A1-DD6A-47B8-BB7E-90693DD3FB07


Sustainable Impact
Eco Solutions

Product Eco Solutions –
Print and PC

Sustainable IT Purchasing 
Guide

By reducing the amount of materials in our products, increasing our use of recycled content, designing for energy efficiency, and offering convenient and more 
sustainable services, we are enabling our customers to achieve more, with less impact. Use these brochures for specific products/services examples

HP Managed Print Services-
Sustainability

HP specialty, home and office papers are 
designed with the environment in mind

For HP internal and channel partner use only

http://www8.hp.com/h20195/v2/GetDocument.aspx?docname=c03844101
https://www8.hp.com/h20195/v2/GetPDF.aspx/c05968416.pdf
http://www8.hp.com/h20195/v2/GetDocument.aspx?docname=c03844101
http://h20195.www2.hp.com/v2/GetDocument.aspx?docname=4AA7-0453EEW
https://h22189.www2.hp.com/assetdetails/c06523924.pdf
https://h22189.www2.hp.com/assetdetails/c06523924.pdf


Sustainable Impact 
Imagery
Sustainability Imagery & Videos-> search Sustainability

HP internal & Channel only

For HP internal and channel partner use only

https://h22189.www2.hp.com/
https://h22189.www2.hp.com/


Sustainable Impact 
Videos

HP internal & Channel only

Ocean of Plastic: Closed-loop Recycling in Haiti | 
Our oceans are drowning in plastics. HP is taking action, 
activating recycling programs in developing countries 
like Haiti. HP reuses the plastic material to create 
Original HP ink cartridges. YouTube: 1:10 min Asset 
Hub: 1:10

HP Green Logistics 
HP is working with one of its suppliers to replace wood 
pallets with pallets made from straw, which are used to 
ship products across Asia Pacific.  YouTube: HP Green 
Logistics Asset Hub: English 2:22 min 

Rosette Chapter II: Closed Loop Ink Recycling
Shows the story of how used water bottles from Haiti 
are manufactured into HP original ink cartridges using 
technological innovation.  YouTube: Closed Loop Ink 
Recycling Asset Hub: 2:33min 

World on Wheels: Driving Digital Literacy Across 
India 
How the WoW program helps bring education and 
community resources to students, entrepreneurs, 
and community members. 
YouTube: World on Wheels Asset Hub: 3:23 min 

Homeboy Electronics Recycling
Helping support our recycling program by 
dismantling returned printers into parts that 
we can use to make new printers. YouTube: 
Homeboy Electronics Recycling Asset Hub: 
2:50 min and 30 sec | Spanish | Portuguese 

Two Syrian Girls' Journey Back to School
The Clooney Foundation for Justice (CFJ) and HP 
Inc. release a powerful film dedicated to 
demonstrating the impact of technology on 
learning outcomes. YouTube: Two Syrian Girls' 
Asset Hub: 2:20 min and 30 sec 

For HP internal and channel partner use only

https://www.youtube.com/watch?v=IIS40LoAyfM
https://h22189.www2.hp.com/assetdetails/8C7EF44A-1349-46F8-9690-ECB44E5B621E
https://www.youtube.com/watch?v=MML601X26Bw&list=PLoMwRIIUViGSbv6vTvDaypiaFrO_PjuYo&index=4
https://h22189.www2.hp.com/assetdetails/0DECA7C6-FC81-454E-A9AB-1D71BF75B1B7
https://www.youtube.com/watch?v=XYF1nAfj_7M&t=2s
https://h22189.www2.hp.com/assetdetails/8D4366CD-BBD3-4613-A818-48E1E994D47E
https://www.youtube.com/watch?v=lfj6960FGZs&t=0s&list=PLoMwRIIUViGSbv6vTvDaypiaFrO_PjuYo&index=19
https://h22189.www2.hp.com/assetdetails/39E96D55-8709-425A-B9A7-5AB4601F9DF5
https://www.youtube.com/watch?v=k3o80_Tglfw
https://h22189.www2.hp.com/assetdetails/2B470941-41EC-45A4-B85F-402ED004273B
https://h22189.www2.hp.com/assetdetails/0EA4B704-2943-45F9-BBBB-4FCC6D204DAA
https://h22189.www2.hp.com/shared/folder/sZOnsQ==/asset/631D0DED-3BF9-4AED-B6DF-A98602A9179D
https://h22189.www2.hp.com/shared/folder/sZOnsQ==/asset/DF927659-8EC7-40C7-8388-732A02E47D2B
https://www.youtube.com/watch?v=BC-5pREVAhc&feature=youtu.be
https://h22189.www2.hp.com/assetdetails/725A3FA7-065E-4243-A160-9B5E2370AE61
https://h22189.www2.hp.com/assetdetails/45BB86CB-63DF-4019-9FBD-DC22BF2771A7


HP internal & Channel only 

Sustainable Impact 
HP University trainings

Print and PS Sustainability courses-choose 
Sustainability

For HP internal and channel partner use only

https://z.hpsalescentral.com/#/learn/training/hpuniversity


Sustainable Impact 
Contacts

Contacts

• Web: www.hp.com/sustainability or www.hp.com/sustainableimpact

• Portal: www.hp.com/go/scc

• Helpdesk: sustainability@hp.com

• HP Internal only intranet page :  Sustainability Sales and Marketing Resources

For HP internal and channel partner use only - c06594282

http://www.hp.com/sustainability
http://www.hp.com/sustainableimpact
http://www.hp.com/go/scc
mailto:sustainability@hp.com
https://content.int.hp.com/sites/Sustainability/MarketingandSalesTools.page

